Additional News

Have your budding artists been taking
some creative ‘liberties’ with your bill?

Before hiding the markers, give
My Account and Paperless Billing a try.

With My Account, you can:

e View your usage with easy-to-read graphs,
helping you monitor your usage and save on
your next bill.

e Choose your account notification preferences
- email or text message — and when you want
to receive notifications.

¢ Sign up for Paperless Billing, which allows you
to view and pay your bills securely without a
fee. Want to make it even simpler? Use My
Account to set up Auto Pay and never miss a
payment.

If your latest bill sparkles a bit more than you'd prefer, it might be time to go Paperless.
With My Account, your bills stay neat, secure, and (most importantly) off the art table.

Protect yourself against scammers

Phish are getting smarter with artificial intelligence.

 Verify to clarify: Always check the sender’'s emaiil
address carefully, even if the display name looks
familiar. Use a different medium to validate the
email is legitimate, like contacting by telephone or
visiting the website.

Don't be tricked by a ¢ Question urgent requests: Always be cautious if a

smart looking phish! communication urges immediate action.

¢ When in doubt, report: If anything feels off about an
email or communication, report it immediately. It's
always best to err on the side of caution.

Scan to learn more =!




